RFP Clause No

RFP Clause

Clarification

DAC Response

Earnest Money Deposit

Rs. 2 Lac should be submitted online before last date of
bid submission via NEFT

Request Bank to clarify if we can submit Bank Guarantee for EMD, If
yes, Kindly share the format for Bank Guarantee

The EMD shall be submitted only through NEFT, as
specified in the RFP. Submission of EMD through Bank
Guarantee is not permitted.

4. Eligibility Criteria

5. The Bidder must be an ISO/IEC 27001:2022 and I1SO
9001:2015 certified company/firm, and must possess
CMMI (Capability Maturity Model Integration) Level 3 or
above certification.

Request Bank to modify the clause as "The Bidder must be an
ISO/IEC 27001:2022 and ISO 9001:2015 certified company/firm"

The requirement for CMMI Level 3 or above certification
is exempted. The remaining eligibility requirements shall
remain applicable as specified in the RFP.

GENERAL GENERAL Request Bank to clarify if onsite resources are required for post go [On-site resources are not mandatorily required for post-
live support? If Yes, how many resources are required go-live support. The bidder shall provide support as per
the scope of work and applicable SLA requirements.
GENERAL GENERAL Will bank provide VPN connectivity during Implementation. VPN connectivity will not be provided. Remote

connectivity for implementation/support activities shall
be facilitated through Webex .

13. AMC / ATS (Annual Maintenance
Contract / Annual Technical Support)

13.1 After the expiry of the warranty period, the Bank
will engage the selected bidder under an ATS/AMC
framework for ongoing maintenance of the PFMS Project.
The ATS shall cover software-level updates, new
requirements issued by PFMS India, patching, audit
requirements, security upgrades, and minor
enhancements for a period of 4 years post-warranty.

Since we are not aware about the upcoming new requirements
which will be issued by PFMS India, It will be difficult to assess the
efforts required for this requirements. Hence request bank to keep
the New requirements out of AMC/ ATS scope and to take this on
Change request Basis.

Mandatory regulatory changes and requirements issued
by PFMS India or other competent regulatory authorities
during the contract period shall be factored into the
ATS/AMC scope, as applicable.

4. Eligibility Criteria

The Bidder must be an ISO/IEC 27001:2022 and ISO
9001:2015 certified company/firm, and must possess
CMMI (Capability Maturity Model Integration) Level 3 or
above certification.

We have necessary I1SO certifications but we do not have CMMI level
3.Request you to accept this deviation.Request bank to accept this
for eligibility in participating for this RFP

The requirement for CMMI Level 3 or above certification
is exempted. The bidder shall continue to meet the other
prescribed eligibility criteria.

4. Eligibility Criteria

The Bidder must have designed, supplied, and
successfully implemented a live PFMS Solution in at least
1 scheduled Commercial Bank or RRB.

We have designed, supplied and implemented the module in
District Central Co-operative Banks and urban co- operative Banks .
We have experience in implementing RTGS/ NEFT middleware in
Nationalized Banks.Request bank to accept this for eligibility in
participating for this RFP

Only experience directly relevant to the PFMS solution
and the eligibility criteria specified in the RFP shall be
considered.

Section 4 — Eligibility Criteria, SI. No. 5, Page
10

“The Bidder must be an ISO/IEC 27001:2022 and ISO
9001:2015 certified company/firm, and must possess
CMMI (Capability Maturity Model Integration) Level 3 or
above certification.”

We request the Bank to kindly reconsider and remove the
mandatory requirement of CMMI Level 3 or above certification.
ISO/IEC 27001:2022 and 1SO 9001:2015 certifications already
provide an established framework for information security
management, quality management, process governance and
controlled service delivery. Further, the RFP itself has
comprehensive technical, security, testing, implementation, SLA and
support requirements, including security testing, DR testing, VAPT
remediation, HA architecture and 24x7 support. Therefore, making
CMMI Level 3 a mandatory eligibility condition may unnecessarily
restrict participation of otherwise technically competent and
experienced PFMS solution providers.

The requirement for CMMI Level 3 or above certification
is exempted. The remaining eligibility criteria shall
remain unchanged.




Section 4 - Eligibility Criteria, SI. No. 6, Page
10

“The bidder must have designed, supplied, and
successfully implemented a live PFMS Solution in at least
1 scheduled Commercial bank or RRB.”

We request the Bank to kindly broaden the eligible banking
experience to include State Co-operative Banks, State Apex Co-
operative Banks and District Central Co-operative Banks (DCCBs).
Such institutions operate highly regulated banking environments
and require robust CBS integration, payment processing,
reconciliation, security, audit trails, regulatory reporting and
integration with external financial/payment systems. The RFP itself
requires extensive integration with CBS, NPCI, Treasury systems and
external interfaces, together with transaction-level reconciliation,
security controls and audit trails. Restricting eligibility exclusively to
Scheduled Commercial Banks/RRBs may exclude capable solution
providers having substantial and directly relevant experience in the
cooperative banking sector.

No change

5. Submission Guidelines & Proposal Format

5.1 (5.1.1) The bidder should deposit a bid security /
Earnest Money Deposit of Rs. 2,00,000/- (Rupees Two
Lakh Only) through electronic means via NEFT, as
mentioned in the bid details table. This must be valid for
180 days.

The RFP requires submission of an EMD of %2,00,000/-. Kindly
confirm whether eligible MSME/MSE bidders holding a valid
MSME/Udyam Registration Certificate will be exempted from
submission of EMD/Bid Security as per applicable Government
procurement provisions.

Eligible MSME/MSE bidders shall be exempted from
submission of Bid Security/EMD, subject to submission of|
valid and relevant supporting documents as prescribed
under applicable rules/policy.

4 - Eligibility Criteria

The RFP provides relaxation against the minimum turnover
requirement upon submission of DIPP/MSE registration. Kindly
clarify whether the relaxation is applicable to all eligible MSE/MSME
bidders, and specify the extent of relaxation applicable.

No relaxation in the prescribed minimum turnover
requirement shall be provided.

25.2 Call Response, Resolution, and Uptime
Commitments

The RFP specifies 24x7 support, 1-hour response, 3-hour resolution
and 99.90% uptime. Kindly clarify the SLA applicability and
downtime exclusions, particularly downtime attributable to Bank
infrastructure, PFMS, NPCI, CBS, telecom/network providers or
other third-party systems beyond the bidder's control.

Downtime attributable to Bank's System will be excluded
from the uptime applicability.

ANNEXURE 10 -Technical Specifications

Solution shall support Aadhaar based validation (if
enabled by PFMS/UIDAI).

Please confirm whether the Bank will provide the required APIs for
Aadhaar validation with UIDAI, or whether the proposed solution is
expected to integrate directly with UIDAI for Aadhaar validation.

Yes. The Bank shall provide/facilitate the required
interface/API connectivity for Aadhaar-based validation,
as applicable and subject to availability/authorization
from the concerned authority.

4 - Eligibility Criteria

Point No.7

The RFP requires the bidder to submit a formal, signed undertaking
confirming that the bidder is not involved in any active bankruptcy
filings, insolvency petitions, or legal protection actions from
creditors. However, no specific format/template for this undertaking|
has been provided in the RFP. Kindly provide the prescribed format
for the undertaking or confirm whether the bidder may submit the
undertaking in its own format on the company letterhead.

The prescribed undertaking format is attached with the
RFP/shall be provided as part of the bid
documents.(Annexure-8)

Deployment Architecture & Infrastructure Scope

The Bank will provision the baseline physical/virtual
server hardware, operating systems, and core database
licenses based on the bidder’s sizing

Whether bank will provide Server,0S,DB,Load balancer,Middleware
as per the required Sizing

Yes. The Bank shall provision the required server
infrastructure, operating system, database and other
baseline infrastructure components as specified in the
RFP, based on the sizing finalized for the proposed
solution.




Deployment Architecture & Infrastructure Scope. The
bidder shall be fully responsible for supplying, deploying,
configuring, hardening, and maintaining all required
application software, middleware, APl Gateways, ISO
20022 engines, and underlying runtime components
across Production, UAT, Staging, and SIT environments.

Kindly Confirm
Whether the bank will manage the Database,0S,Middleware
installation and patching

The bidder shall be responsible for end-to-end
implementation and support of the application solution,
including the required application software,
middleware/runtime components and associated
configuration. Responsibilities for infrastructure
components shall be as specified in the RFP.

the bidder shall ensure high-availability (Active-
Active/Active-Passive) clustering, support automated real-
time replication with zero data loss for settled financial
transactions and actively participate in bi-annual DR
drills, perform VAPT vulnerability remediation, and
guarantee that the delivered software architecture
seamlessly scales for peak transaction growth for a
minimum period of 5 years without additional software
licensing or implementation costs to the Bank.

Kindly Confirm

1) Whether the Bank requires a High Availability (HA) setup within
both the DC and DR environments, in addition to the DC-DR failover
mechanism.

2) Whether the Bank’s Compliance Team will conduct any
compliance/security audits or assessments. If so, please confirm
whether the Bidder will be required to address and remediate any
issues identified during such assessments.

3) Whether any escrow arrangement is required as part of the
engagement. If required, kindly confirm the applicable escrow
requirements and who will bear the associated costs.

1) A separate HA setup within both DC and DR is not
mandatorily required. 2) Yes . 3) The applicable
requirement shall be incorporated/clarified through
corrigendum.

the bidder shall ensure high-availability (Active-
Active/Active-Passive) clustering, support automated real-
time replication with zero data loss for settled financial
transactions and actively participate in bi-annual DR
drills, perform VAPT vulnerability remediation, and
guarantee that the delivered software architecture
seamlessly scales for peak transaction growth for a
minimum period of 5 years without additional software
licensing or implementation costs to the Bank.

Kindly confirm
volume and growth of Account Validation,Transaction Posting ,Daily
Transaction reporting for PFMS Application

For sizing and capacity planning purposes, an annual
transaction/account-volume growth of 5% may be
considered.

Deployment Architecture & Infrastructure Scope

The Bank will provision the baseline physical/virtual
server hardware, operating systems, and core database
licenses based on the bidder’s sizing

Whether Migration of existing data need to be considered for
Application Sizing

Yes. Migration of the existing data shall be considered
while determining the application sizing and
implementation requirements.

25.3 Performance Impediments and Delays

Please share the expected delivery timelines of the solution

The expected implementation timeline is 6 weeks from
the date of issuance of the Purchase Order (PO).

GENERAL We respectfully request your kind consideration for extending the |Eligible MSME/MSE bidders shall be exempted from
applicable benefits available to eligible MSEs under the Public submission of Bid Security/EMD, subject to submission of|
Procurement Policy for MSEs, notified vide Gazette Notification (valid and relevant supporting documents as prescribed
S.0. 581(E) dated 23.03.2012. under applicable rules/policy. Rest criteria to be followed

GENERAL we would also request your good office to kindly consider our Eligible MSME/MSE bidders shall be exempted from

eligibility for exemption from Bid Security/EMD, in accordance
with the applicable provisions of Rule 170(i) of the GFR, 2017.

submission of Bid Security/EMD, subject to submission of|
valid and relevant supporting documents as prescribed
under applicable rules/policy.




3. Infrastructure, High Availability & Disaster
Recovery

The solution shall support High Availability architecture,
database clustering, load balancing, backup and
restoration, replication and disaster recovery
mechanisms with defined RPO and RTO.

Requesting bank to share required RPO and RTO expectation.

The required Recovery Point Objective (RPO) is 2 hours
and Recovery Time Objective (RTO) is 4 hours.

3. Testing Requirements

The bidder shall perform SIT, UAT, Volume Testing,
Performance Testing, Security Testing, DR Testing and
End-to-End PFMS Certification Testing. Detailed test
reports and sign-offs shall be provided.

Requesting bank to share test report format.

The test reports shall be submitted in a format aligned
with applicable industry standards and the Bank's
requirements.

3. Operations & Support

The bidder shall provide implementation support, go-live
support, 24x7 production support, L1/L2/L3 support,
incident management, problem management, patch
management, version upgrades and regulatory change
support during the contract period.

Bidder suggests below modification: -

The bidder shall provide implementation support, go-live support,
production support, L1/L2/L3 support, incident management
problem management patch management, version upgrades and
regulatory changes support during the contract perido within
banking Hrs. Also bank is Requesting to confirm if specified support
is quired onsite or offsite support.

No change. The bidder shall comply with the
implementation, support, SLA, incident management,
patch management, version upgrade and regulatory
change requirements specified in the RFP.

3. Operations & Support

The proposed PFMS integration solution shall be hosted
On-Premises within the Bank’s Primary Data Center (DC)
and Disaster Recovery (DR) site. The Bank will provision
the baseline physical/virtual server hardware, operating
systems, and core database licenses based on the
bidder’s sizing, and the successful bidder shall
implement and fully operationalize the end-to-end
solution on top of whatever minimal supported
infrastructure the Bank provides. The bidder shall be
fully responsible for supplying, deploying, configuring,
hardening, and maintaining all required application
software, middleware, API Gateways, ISO 20022 engines,
and underlying runtime components across Production,
UAT, Staging, and SIT environments. Furthermore, the
bidder  shall ensure high-availability  (Active-
Active/Active-Passive) clustering, support automated
real-time replication with zero data loss for settled
financial transactions and actively participate in bi-
annual DR drills, perform VAPT vulnerability
remediation, and guarantee thaving Party shall promptly
return or destroy all written, graphic or other tangible
forms of the Confidential Information and all copies,
abstracts, extracts, samples, notes or modules thereo

Bidder suggests below modification: -

The proposed PFMS integration solution shall be hosted On-
Premises within the Bank’s Primary Data Center (DC) and Disaster
Recovery (DR) site. The Bank will provision the baseline
physical/virtual server hardware, operating systems, and core
database licenses based on the bidder’s sizing, and the successful
bidder shall implement and fully operationalize the end-to-end
solution on top of whatever minimal supported infrastructure the
Bank provides. The bidder shall be fully responsible for supplying,
deploying, configuring, hardening, and maintaining all required
application software, middleware, APl Gateways, ISO 20022 engines,
and underlying runtime components across Production, UAT,
Staging, and SIT environments. Furthermore, the bidder shall ensure
high-availability (Active-Active/Active-Passive) clustering, support
automated real-time replication with zero data loss for settled
financial transactions and actively participate in bi-annual DR drills,
perform VAPT vulnerability remediation, and guarantee that the
delivered software architecture seamlessly scales for peak
transaction growth for a minimum period of 5 years witheut on
mutually agreed additional software licensing or implementation
costs to the Bank.

No change. The bidder shall comply with the
deployment, implementation, application/middleware,
security, HA, DR, testing and scalability requirements
specified in the RFP.

5.1.4and 5.2

The Performance Bank Guarantee must be submitted
within six months from the date of receipt of the
purchase order or before the expiry of the EMD, for an
amount equivalent to 10% of the project cost, valid for
the entire contract period of 5 years. The Selected Bidder
shall be responsible for extending the validity date and
claim period of the Performance Guarantee as and when
it is due on account of non-completion of the project or
during the contract period.

Bidder suggests below modification: -
We request Bank to consider BG amount equivalent to 3% of the
project cost.

No change. The Performance Bank Guarantee
requirements shall remain as specified in the RFP.




11 Warramty

1.1 The warranty shall be comprehensive and on-site
(or as applicable under service model terms), starting
from the date of Go-Live and shall remain valid for 1 year
for software components. During thewarranty, the
bidder shall provide all corrective and preventive
maintenance at no additional cost to the Bank.

Bidder suggests below modification: -

1.1 The warranty shall be comprehensive and on-site (or as
applicable under service model terms), starting from the date of Go-
Live and shall remain valid for 1 year for software components.
During the warranty, the bidder shall provide all corrective and
preventive maintenance except new changes, customization and
any new development at no additional cost to the Bank.

No change. The warranty shall remain comprehensive
and shall be provided for the period and scope specified
in the RFP.

13. AMC / ATS (Annual Maintenance
Contract / Annual Technical Support)

13.1After the expiry of the warranty period, the Bank

will engage the selected bidder under an ATS/AMC
framework for ongoing maintenance of the PFMS Project.
The ATS shall cover software-level updates, new
requirements issued by PFMS India, patching, audit
requirements, security upgrades, and minor
enhancements for a period of 4 years post-warranty.

Bidder suggests below modification: -

13.1After the expiry of the warranty period, the Bank will engage
the selected bidder under an ATS/AMC framework for ongoing
maintenance of the PFMS Project. The ATS shall cover software-level
updates, rew-reguirementsissued-by-PEMSIndia, patching, audit
requirements, security upgrades, and-minerenhancements for a
period of 4 years post-warranty. Any new requirement issued by
PFMS India and any new enhancement will be done based on
mutually agreed cost.

Minor enhancements and requirements covered under
the defined ATS/AMC scope shall be provided within the
ATS/AMC cost. No change in the clause.

14. Adherence to Cyber Security Policy

1.1 If at any time it comes to the notice of the Bank that
data has been compromised, disclosed, misused, or
misappropriated, the Bank will take suitable legal and
administrative action as deemed fit. The selected vendor
will be required to compensate the Bank to the fullest
extent of the loss incurred.

Bidder suggests below modification: -

1.1 If at any time it comes to the notice of the Bank that data has
been compromised, disclosed, misused, or misappropriated, the
Bank will take suitable legal and administrative action as deemed fit.
The selected vendor will be required to compensate the Bank to the
fullest extent of the loss incurred or 0.1% of annual billing
whichever is lower.

No change. The provisions relating to data compromise,
misuse, loss and associated liability shall remain as
specified in the RFP.

16. Price Validity

1.1 Prices payable to the successful bidder as stated in
the Contract shall remain firm and fixed. They are not
subject to any changes under any circumstances during
the contract period of 5 years.

Bidder suggests below modification: -

1.1 Prices payable to the successful bidder as stated in the
Contract shall remain firm and fixed. They are not subject to any
changes under any circumstances (except any new change,
development, customization or any new requirement) during the
contract period of 5 years.

No change. Prices shall remain firm and fixed as specified
in the RFP. For major enhancements outside the defined
scope, the Bank may consider the requirement
separately at a mutually agreed cost, wherever
applicable.

25.2Call Response, Resolution, and Uptime
Commitments

Response Time - With in 1 hour
Resolution Time - With in 3 hour
Up Time - 99.90%

Bidder suggests below modification: -
Response Time - With in 24 hour
Resolution Time - With in 3 days

Up Time - 98%

No change. The Response Time, Resolution Time and
Uptime requirements shall remain as specified in the
RFP.




11. Warranty

This Clauses to be modified to added:

11.7 Bidder shall have no liability in the case of breach of this
warranty due to (i) use of the Deliverables on any environment
(hardware or software) other than the environment recommended
or approved by the bidder, (ii) the combination, operation, or use of
some or all of the Deliverables with information, software,
specifications, instructions, data, or materials not approved by
Bidder; (iii) the Deliverables having been tampered with, altered or
modified by the BANK without the written permission of the bidder
or (iv) use of the Deliverables otherwise than in terms of the
relevant documentation.

11.8 EXCEPT AS SET FORTH IN THIS SECTION, THE BIIDER MAKES NO
WARRANTIES TO THE BANK, EXPRESS OR IMPLIED, WITH RESPECT
TO ANY SERVICES OR DELIVERABLES PROVIDED HEREUNDER
INCLUDING, WITHOUT LIMITATION, ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. ALL
SUCH OTHER WARRANTIES ARE HEREBY DISCLAIMED BY THE
BIDDER.

The proposed additions are not accepted as a
modification to the RFP. The bidder shall remain
responsible for its warranty obligations and for
deficiencies attributable to the bidder, its personnel,
subcontractors or the solution supplied, subject to the
terms of the RFP and applicable law.

13. AMC / ATS (Annual Maintenance
Contract / Annual Technical Support)

13.4The Bank reserves the right to terminate the ATS (if
contracted) by giving the successful bidder a prior written
notice of 1 month indicating its intention to terminate
the Contract if the services rendered are found
unsatisfactory. In that event, the vendor shall refund the
proportionate amount of ATS collected for the remainder
of that ATS period.

This clause to be modified as under :

13.4The Bank reserves the right to terminate the ATS (if

contracted) by giving the successful bidder a prior written notice of
1 month indicating its intention to terminate the Contract if the
services rendered are found unsatisfactory. In that event, the
vendor shall refund the proportionate amount of ATS collected for
the remainder of that ATS period provided the unsatisfactory
services are solely and entirely attributable to the successful bidder
and the ATS amount is paid in advance by the Bank. .

No change. The Bank's right to terminate the ATS for
unsatisfactory services and the associated refund
provisions shall remain as specified in the RFP.

16 Price Validity

16.1Prices payable to the successful bidder as stated in
the Contract shall remain firm and fixed. They are not
subject to any changes under any circumstances during
the contract period of 5 years.

16.2The Total Cost should be exclusive of all applicable
taxes and GST (SGST, CGST & IGST), which will be payable
in actuals on the exact date of invoicing.

The Below Mentioned Clauses to be modified:

16.1Prices payable to the successful bidder as stated in the
Contract shall remain firm and fixed. They are not subject to any
changes under any circumstances during the contract period of 5
years.

16.2The Total Cost should be exclusive of all applicable taxes and
GST (SGST, CGST & IGST), which will be payable withing 7 (Seven)
days from in-aetualen-the date of invoicing.

No change. Prices shall remain firm and fixed as specified
in the RFP. Applicable taxes/GST shall be payable as
specified in the RFP.




18.1 Limitation of Liability

18.1 Vendor’s aggregate liability for actual direct
damages shall be limited to a maximum of the Contract
Value, provided that this limit shall not apply to
following:

a) The infringement indemnity;

b) Bodily injury (including death) and damage to real
property or tangible personal property caused by
Vendors negligence.

c) Financial loss due to delay in service/delivery or claim
for damages due to breach of contract.

d)Financial losses incurred by the Bank stemming from
wrong coding, system breaches, bugs in
customization/configuration, deployment/testing errors,
or lapses in technical support.

‘For the purposes of this Section, “Contract Value” at any
given point in time, means the aggregate value of
purchase orders placed by Bank on the Vendor under this
specific project.

The Below Mentioned Clauses to be modified:

Either party’s aggregate liability in connection with obligations
undertaken as a part of the Project regardless of the form or nature
of the action giving rise to such liability (whether in contract, tort or
otherwise), shall not exceed 10% of total value of that particular
services for the preceding 12 months, on the date of such claim .
Vandar’'c agg
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wrong coding, system breaches, bugs in
customization/configuration, deployment/testing errors, or lapses in|
technical support.

‘For the purposes of this Section, “Contract Value” at any given
point in time, means the aggregate value of purchase orders placed
by Bank on the Vendor under this project.

Further, this clause to be added:

Neither party shall be liable to the other for any special, indirect,
incidental, consequential (including loss of profit or revenue),
exemplary or punitive damages whether in contract, tort or other
theories of law, even if such party has been advised of the

No change. The liability provisions shall remain as
specified in the RFP.




20. Indemnity

20.1The Company hereby indemnifies, protects, saves,
and holds the Bank harmless from and against all claims,
losses, costs, damages, expenses, action suits, and other
proceedings (including attorney fees) resulting directly or
indirectly from:

i)Acts of omission or commission by the Company, its
employees, agents, or sub-contractors.

ii)Breach of contractual terms, representations,
warranties, or inaccurate covenants.

iii)Bona fide use of deliverables and services provided by
the Company.

iv)Misappropriation of third-party trade secrets or
infringement of patents, trademarks, or copyrights by
provided components.

v)Claims made by employees or sub-contractor
personnel deployed under this contract.

vi)Breach of confidentiality obligations.

vii)Gross negligence or gross misconduct solely
attributable to the Company or its deployed agencies.
20.2The Company shall indemnify the Bank against data
loss, third-party intellectual property claims, and system
malfunctions, provided that the Bank notifies the
Company in writing immediately upon becoming aware
of the claim, and grants the Company sole control of the
defense and settlement negotiations.

20.3Indemnity is limited to court or arbitration-awarded

20.1The Company hereby indemnifies, protects, saves, and holds
the Bank harmless from and against all claims, losses, costs,
damages, expenses, action suits, and other proceedings (including
attorney fees) resulting directly or indirectly from:

i)Acts of omission or commission by the Company, its employees,
agents, or sub-contractors.

ii)Breach of contractual terms, representations, warranties, or
inaccurate covenants.

iii)Bona fide use of deliverables and services provided by the
Company.

iv)Misappropriation of third-party trade secrets or infringement of
patents, trademarks, or copyrights by provided components.
v)Claims made by employees or sub-contractor personnel
deployed under this contract.

vi)Breach of confidentiality obligations.

vii)Gross negligence or gross misconduct solely attributable to the
Company or its deployed agencies.

20.2The Company shall indemnify the Bank against , third-party
intellectual property claims, and system malfunctions, provided that
the Bank notifies the Company in writing immediately upon
becoming aware of the claim, and grants the Company sole control
of the defense and settlement negotiations.

20.3Indemnity is limited to court or arbitration-awarded damages
and excludes indirect, consequential, and incidental damages.
However, it explicitly covers damages, losses, liabilities, or

compensation suffered by the Bank arising out of claims made by its-|

customers-andfor regulatory authorities under frameworks like the

The bidder shall not be liable to the extent that the loss,
damage or claim is directly attributable to an act,

omission or instruction of the Bank. All other indemnity
obligations specified in the RFP shall remain applicable.




21. Intellectual Property Rights

Below mentioned clauses to be added:

a)The intellectual property rights and the ownership in all the

tools, processes, software, utilities, and methodology including any
Bidder proprietary products or components thereof used in the
provision of Services and/or development of Deliverables hereunder
and all new ideas, inventions, innovations, or developments
exclusively conceived, developed or made by Bidder while providing
Services (including without limitation, the development of such
Deliverables) hereunder shall remain the sole and absolute property
of Bidder, and Bidder shall continue to retain ownership rights as
regards all intellectual property therein (“Bidder INTELLECTUAL
Property”). Bidder shall grant in favor of the BANK a non-exclusive,
non-transferable, paid up license to use the Bidder Intellectual
Property provided that the rights of the Customer to use such
Bidder Intellectual Property does not include the rights to (a) sell,
lease, exchange, mortgage, pledge, license, sub license, assign or in
any other way convey, transfer or alienate the Bidder Intellectual
Property in favor of any third person (either for commercial
consideration or not (including by way of transmission), and/or (b)
reverse compile or in any other way arrive at or attempt to arrive at
the source code of the Bidder Intellectual Property.

b)Bidder shall continue to retain all the ownership, the rights title
and interests to all Bidder Pre-Existing IP and nothing contained
herein shall be construed as preventing or restricting Bidder from
using Bidder Pre-Existing IP in any manner.

¢)Third Party Components:

No change. Intellectual Property Rights (IPR) are already
addressed under Clause 21 of the RFP.

26. Audit

26.1.3The Bidder must facilitate these audits at no
additional cost to the Bank, providing uninterrupted
access to facilities and records, and must ensure the swift
rectification of all identified irregularities within the
designated timeframe.

26.2.1The bidder shall ensure absolute compliance with
the Bank's Information Security policy, mitigating any
identified risks within the stipulated time without
additional cost.

The Below Mentioned Clauses to be modified:

26.1.3The Bidder must facilitate these audits at ne-additional
mutually agreed cost to the Bank, providing uninterrupted access to
facilities and records, and must ensure the swift rectification of all
identified irregularities within the designated timeframe.

26.2.1The bidder shall ensure absolute compliance with the Bank's
Information Security policy, mitigating any identified risks within the
stipulated time witheut-additionalcost-erat an agreed cost, as
mutually agreed between the parties .

No change. The bidder shall facilitate audits and comply
with the Bank's Information Security requirements as
specified in the RFP.




28 Force Majeure

28.1Neither the Vendor nor the Bank shall be liable for
penalties, liquidating damages, or termination for default
if its delay or failure to perform obligations under the
contract is the direct result of a Force Majeure event.

28.2Definition: For purposes of this clause, "Force
Majeure" means an event beyond the reasonable control
of the affected party, not involving fault or negligence,
and which is entirely unpredictable. Such events include
wars, revolutions, epidemics, and severe natural
disasters.

28.3Notification: If a Force Majeure situation arises, the

The Below Mentioned Clauses to be modified:

28.1Neither the Vendor nor the Bank shall be liable for penalties,
liquidating damages, or termination for default if its delay or failure
to perform obligations under the contract is the direct result of a
Force Majeure event.

28.2Definition: For purposes of this clause, "Force Majeure" means
an event beyond the reasonable control of the affected party, not
involving fault or negligence, and which is entirely unpredictable.
Such events include wars, revolutions, epidemics, and severe
natural disasters act of god, event of fire, explosion, strike,
accident, cyclone, earthquake, floods, civil unrest, riots, embargo,
or by law, order, proclamation, regulation or ordinance of any

No change. The existing Force Majeure clause adequately,
covers events such as acts of God, natural disasters,
epidemics, civil unrest and applicable government/law-
and-order restrictions.

29 Exit Clause

The Bank reserves the right to cancel the contract in the
event of happening one or more of the following
conditions:

29.1Failure of the successful bidder to accept the
contract and furnish the required Performance Bank
Guarantee (10% of the project cost) within 30 days from
receipt of the purchase contract.

29.2Material delays in delivery extending beyond the
explicitly specified execution periods.

29.3Delays in completing critical implementation, core
customization, or final acceptance tests beyond the
specified deadlines.

29.4Serious functional discrepancies or persistent
performance drops that disrupt the operational
capabilities of the solution.

29.5Any incident originating from the vendor's

The Below Mentioned Clauses to be modified:

The Bank reserves the right to cancel the contract by giving a
written notice in the event of happening one or more of the
following conditions:

29.1Failure of the successful bidder to accept the contract and
furnish the required Performance Bank Guarantee (10% of the
project cost) within 30 days from receipt of the purchase contract.
29.2Material delays in delivery extending beyond the explicitly
specified execution periods.

29.3Delays in completing critical implementation, core
customization, or final acceptance tests beyond the specified
deadlines.

29.4Serious functional discrepancies or persistent performance
drops that disrupt the operational capabilities of the solution.
solution.

29.5, o inatinf . [

The requested modification is accepted. The Bank
reserves the right to cancel the contract by giving written
notice in the event of occurrence of any of the specified
conditions. All other provisions of the clause shall remain
unchanged.




30 Termination of Contract

30.1.2If termination occurs due to the failure of the
successful bidder to perform its contractual obligations,
the Bank shall have the right to invoke the Performance
Bank Guarantee(s).

30.1.3The Bank is entitled to terminate this Contract
without incurring any cost, and recover all expenditure
incurred, upon the happening of any of the following
events:

30.1.3.1The selected bidder commits a breach of any
terms and conditions of the bid.

30.1.3.2The successful bidder enters liquidation,
bankruptcy, or receivership voluntarily or otherwise.
30.1.3.3An attachment is levied or continues to be
levied for a period of 7 days upon the effects of the
Agreement.

30.1.3.4The execution progress of the order is found
unsatisfactory. In this scenario, the Bank reserves the
right to have the remaining contract executed by another
party of its choice by giving 1 month's notice. The
selected bidder is bound to cover any additional
expenditure incurred by the Bank.

30.1.3.5Total deductions on account of accumulated
liquidated damages exceed 10% of the total contract
value.

30.1.3.6Persistent non-satisfactory performance during
active implementation or post-go-live operations.

The Below Mentioned Clauses to be modified:

30.1.2If termination occurs due to the failure of the successful
bidder to perform its contractual obligations, the Bank shall have
the right te-inveke-the-Perf nce-Bank-Gt tee{s). terminate
the Agreement by giving 1 (one) month written notice.

30.1.3The Bank is entitled to terminate this Contract without
incurring any cost and alt
happening of any of the following events:

30.1.3.1The selected bidder commits a breach of any terms and
conditions of the bid.

30.1.3.2The successful bidder enters liquidation, bankruptcy, or
receivership voluntarily or otherwise.

30.1.3.3An attachment is levied or continues to be levied for a
period of 7 days upon the effects of the Agreement.

30.1.3.4The execution progress of the order is found
unsatisfactory. In this scenario, the Bank reserves the right to have
the remaining contract executed by another party of its choice by
giving 1 month's notice. The selected bidder is bound to cover any
additional expenditure incurred by the Bank.

30.1.3.5Total deductions on account of accumulated liquidated
damages exceed 10% of the total contract value.
30.1.3.6Persistent non-satisfactory performance during active

ditura inecoer Aupon the

implementation or post-go-live operations.

30.1.3.7Acts of omission or commission by the bidder, its
employees, its agents, or members of its consortium during
performance of service.

30.1.2 If termination occurs due to the failure of the
successful bidder to perform its contractual obligations,
the Bank shall have the right to invoke the Performance
Bank Guarantee(s) by giving 1 (one) month written
notice.

31 Migration

31.1In the event of termination or expiry of the contract
term, the Vendor must fully cooperate with the Bank to
seamlessly migrate all PFMS data and other critical
information as required by the Bank at no extra cost.

The Below Mentioned Clauses to be modified:

31.1In the event of termination or expiry of the contract term, the
Vendor must fully cooperate with the Bank to seamlessly migrate all
PFMS data and other critical information as required by the Bank at
ne-extra-eest-upon mutually agreed cost and upon payment for the
services till the date of termination

No change. In the event of termination or expiry, the
bidder shall provide necessary cooperation for seamless
migration of PFMS data and critical information as
specified in the RFP, at no additional cost.




Annexure 7
Confidentiality/Non-Disclosure Agreement

12. Term

This Agreement shall commence from the Effective Date
of this Agreement and shall be valid for a period of -------
----—-- years there from. Confidentiality obligations under
this Agreement shall continue to be binding and
applicable without limit in point in time except and until
such information enters the public domain, without
breach of the agreement. Either Party may terminate this

The Below Mentioned Clauses to be modified:

12. Term
This Agreement shall commence from the Effective Date of this
Agreement and shall be valid for a period of ---------------- years there

from. The confidentiality obligations in respect of each such
confidential information shall survive for a period of two years from
the date of expiry / termination of the agreement except if required

Agreement for breach, if the defaulting Party fails to

rectify the breach within the one-month notice period

under law for a longer period. Cenfidentiality-obligati under
thic A + chall tinta to ha hindi and licabla without
o 13 Lid o
limitin-noeintin-tim. t and until cuch inf i + th
L Lid
pukli dom in, witheutb h ofth t Either Party may

issued by the no defaulting Party. Upon expiration or
termination as contemplated herein the Receiving Party
shall immediately cease any and all disclosures or uses of
Confidential

Information; and at the request of Disclosing Party, the
Receiving Party shall promptly return or destroy all
written, graphic or other tangible forms of the
Confidential Information and all copies, abstracts,
extracts, samples, notes or modules thereof.

terminate this Agreement for breach, if the defaulting Party fails to
rectify the breach within the one-month notice period issued by the
no defaulting Party. Upon expiration or termination as
contemplated herein the Receiving Party shall immediately cease
any and all disclosures or uses of Confidential

Information; and at the request of Disclosing Party, the Receiving
Party shall promptly return or destroy all written, graphic or other
tangible forms of the Confidential Information and all copies,
abstracts, extracts, samples, notes or modules thereof.

No change. The confidentiality provisions shall remain as
specified in the RFP.

Non-Solicitate

Additional General Clause

The below mentioned clause to be added:

Either of the parties to this agreement agrees not to hire, solicit,
accept solicitation (either directly, indirectly or through a third
party) for their employees directly involved in this project during the
contract period and one year thereafter.

Rejected. Recruitment/engagement of personnel shall be
governed by the Bank's applicable HR policies and
procedures.

Anti Bribery

Additional General Clause

The Bidder suggests below mentioned clause to be added:

Each Party shall comply with all applicable anti-bribery legislation in
connection with the operation of this Agreement. Each Party agrees
that it has not received or been offered any illegal bribe, kickback
payment, gift, or thing of value from any of the other Party’s
employees or agents in connection with this Agreement. If a Party
learns of any breach of this Section related to this Agreement, it will
use reasonable efforts to promptly notify the other Party’s legal
department.

Accepted. The proposed anti-bribery and anti-corruption
provision may be incorporated, subject to the final
contractual wording and applicable law.

Rights and Remedies

Additional General Clause

The Bidder suggests below mentioned clause to be added:
All rights and remedies conferred under this Agreement or by law
shall be cumulative and may be exercised singularly or concurrently.

Accepted. The proposed provision regarding cumulative
rights and remedies may be incorporated, subject to the
final contractual wording and applicable law.

Third party beneficiaries

Additional General Clause

The Bidder suggests below mentioned clause to be added:
Except as specifically set forth or referred to herein, nothing
contained or implied herein is intended or shall be construed to
convey any rights upon any person or entity other than Bidder

No change. The RFP provisions shall remain applicable as
specified.




Publicity

Additional General Clause

The Bidder suggests below mentioned clause to be added:

Any publicity by the Bidder in which the name of the Bank is to be
used shall be done only with the express written approval from the
Bank. However, either party shall have right to publish this
Agreement and business hereunder a part of its statutory/
regulatory reporting and press briefing as a part of its accounts
results.

Accepted with modification. Any publicity,
advertisement, press release or communication by the
bidder using the Bank's name, logo, trademark or
identity shall require the Bank's prior written approval.
Disclosures required under applicable law or by
statutory/regulatory authorities shall be permitted to the
extent legally required.

Entire RFP/Agreement

Additional General Clause

The Bidder suggests below mentioned clause to be added:

This RFP, its Annexures along with the Addendum, if any, constitute
the entire RFP between the BIDDER and the Bank, and supersede
any prior or contemporaneous communications, representations or
RFPs between the parties, whether oral or written, regarding the
subject matter of this RFP. In the event of conflict between the
provisions of this RFP and any attached Annexure or any document
incorporating the terms of this RFP or BIDDER's Response
referencing this RFP, the provisions of this RFP will prevail to the
extent of such conflict take precedence. To the extent permitted by
the law either party shall not be responsible or liable for any
representation or warranties at are not set out in this RFP.

Accepted with modification. The RFP, its annexures and
applicable addenda/corrigenda shall constitute the
governing bid documents. In case of conflict, the
provisions of the RFP and subsequent
addenda/corrigenda issued by the Bank shall prevail, to
the extent of such conflict.

3.0/ Scope of Work / Beneficiary & Agency
Management

The solution shall support onboarding, modification,
suspension, activation and deactivation of beneficiaries
and implementing agencies.

How these operations are expected by bank - Is there any Ul based
operational intervention expected to manage this

Ul-based functionality is not required under the present
scope, as these activities are currently managed by the
respective external/implementing agencies. However,
the proposed solution should have the capability to
support these activities in future, if required by the Bank.

3.0/ Scope of Work / Beneficiary & Agency
Management

It shall maintain beneficiary master data, agency
hierarchies, scheme mappings and account mappings
required by PFMS.

How these operations are expected by bank - Is there any Ul based
operational intervention expected to manage this

The Bank does not currently undertake direct
operational management of beneficiary master data,
agency hierarchies, scheme mappings or account
mappings. However, the proposed solution should have
the capability to support such functionality in future, if
required by the Bank.

3.0/ Scope of Work / Payment Processing
Framework

The system shall support payment initiation,
authorization, posting, settlement, return handling,
reversal processing, retry processing and exception
handling.

Apart from PFMS received payment initiation and approval for
EPA/TSA cases, is there any other payment initiaon use cases
envisaged here by bank with manual mode by operations team

The system shall support payment initiation as per the
payment initiation processes and use cases prescribed by
PFMS, Government of India and the channels available in
the Bank.

3.0/ Scope of Work / PFMS API-Based
Integration Framework

The bidder shall provide APl Gateway integration, API
lifecycle management, authentication, authorization,
monitoring and logging and version management
capabilities.

Is the APl Gateway mentioned in the scope limited to providing API
interface for the specific APl based integration as per the protocol
defined by PFMS

The API Gateway integration mentioned in the scope
shall be limited to providing API interfaces for the
specific API-based integrations, as per the protocols and
specifications defined by PFMS.

3.0/ Scope of Work / 1SO 20022 Message
Processing Frameworks

The solution shall include message transformation and
orchestration capabilities for seamless integration
between PFMS, CBS, NPCl and other external systems.

Need clarity on the NPCl integration capabilities mentioned in this
scope

The NPCl integration shall cover the NPCI
interfaces/products required under the RFP, including
APBS, ACH, NACH and applicable future products,
through the connectivity/interface arrangement made
available by the Bank. The bidder shall provide the
required integration, message handling,
acknowledgement and reconciliation capabilities.




3.0/ Scope of Work / Reconciliation &
Settlement Management

The system shall perform automated reconciliation
between PFMS, Middleware, CBS, NPCI, Treasury systems
and external interfaces.

is the reconciliation expected here is with the pool accounts used
for the processing. Please elaborate if any other recon expectations
and handle the dispute/difference in mismatch transactions

The reconciliation requirement shall primarily cover basic
reconciliation of payments processed through PFMS,
including reconciliation of payment transactions routed
through the relevant pool accounts.

3.0/ Scope of Work / NPCI Integration

The solution shall support integration with NPCI systems
including APBS, ACH, NACH and future NPCI products.

Does bank has NPCl integration in place? Is the expectation here is
to integrate with bank NPCI H2H environment or creating a direct
access (in-parallel) with NPCI

The Bank already has the required NPCl integrations in
place. The proposed solution shall integrate with the
Bank’s existing systems/interfaces for processing
payments. No separate direct or parallel integration with
NPCl is envisaged.

3.0/ Scope of Work / Monitoring,
Dashboard & MIS

The solution shall provide configurable dashboards,
enquiry screens, operational reports, audit reports,
exception reports and regulatory reports.

What level of configuration expected in dashboard/reports

The dashboards and reports shall be configurable to the
extent required for operational monitoring, enquiry,
exception management, audit and regulatory reporting.
Configuration shall include relevant filters, parameters,
user/role-based access and scheduling/ad-hoc reporting,
as specified in the RFP.

3.0/ Scope of Work / Monitoring,
Dashboard & MIS

All reports shall be exportable in PDF, Excel, CSV and
other standard formats.

What all the other standard formats expected. Generally
PDF/Excel/CSV based reports are provided

PDF, Excel and CSV formats shall suffice.

3.0/ Scope of Work / Infrastructure, High
Availability & Disaster Recovery

The bidder shall provide Production, UAT, Staging and
Disaster Recovery environments.

Is providing hardware / all necessary infrastructure with software
licence are expected to be covered as part of scope

Hardware/base infrastructure required for hosting shall
be provided/arranged by the Bank as per the finalized
deployment architecture. The bidder shall be responsible
for supplying, deploying, configuring, hardening and
maintaining all required application software,
middleware, APl Gateway, ISO 20022 engine and runtime
components within its scope.

3.0 / Scope of Work / Testing Requirements

The bidder shall perform SIT, UAT, Volume Testing,
Performance Testing, Security Testing, DR Testing and
End-to-End PFMS Certification Testing. Detailed test
reports and sign-offs shall be provided.

The testing support required at onsite or remote/virtual

The testing support may be provided either onsite or
remotely/virtually, as per the Bidder’s approach and
requirements. Virtual support shall be acceptable.

3.0/ Scope of Work / Operations & Support

The bidder shall provide implementation support, go-live
support, 24x7 production support, L1/L2/L3 support,
incident management, problem management, patch
management, version upgrades and regulatory change
support during the contract period.

The support required at onsite or remote/virtual including incident
management

The support services may be provided either onsite or
remotely/virtually, as per the Bidder’s approach and
requirements. Virtual support shall be acceptable,
subject to meeting the applicable service levels, response
and resolution timelines, and other requirements of the
RFP.

3.0 / Scope of Work / Deployment
Architecture & Infrastructure Scope

Entire Clause

As per the clause provided, Hardware & Software licencing is
provided by bank, further what is the expectation of supply of
software's / APl gateway / ISO engines / and relevant maintenances -
Need more clarity on this statement

Hardware/base infrastructure required for hosting shall
be provided/arranged by the Bank as per the finalized
deployment architecture. The bidder shall be responsible
for supplying, deploying, configuring, hardening and
maintaining all required application software,
middleware, APl Gateway, ISO 20022 engine and runtime
components within its scope.




14 / Adherence to Cyber Security Policy

Bidders must ensure robust Data Security and protection
of all facilities and applications managed by them.

As per the scope defined, application is expected to host in bank DC,
in this case how the bidder liable for security breaches

Hosting within the Bank’s infrastructure does not dilute
the bidder’s responsibility for the security of the
application, software components and services managed
by the bidder. The bidder shall comply with the Bank’s
Information Security/Cyber Security Policy, applicable
regulatory requirements, security controls and audit
requirements, and shall be responsible for breaches
attributable to its application, personnel, processes or
managed components.

11. Warranty

The warranty shall be comprehensive and on-site (or as
applicable under service model terms), starting from the
date of Go-Live and shall remain valid for 1 year for
software components

Need more clarity on the what "or as applicable under service
model terms) refer to. Is onsite warranty mandatory or can it be
remote?

On-site warranty support is not mandatory. Warranty
support may be provided remotely/virtually, as per the
service model proposed by the Bidder, subject to
meeting the required service levels, response and
resolution timelines, and other applicable terms and
conditions of the RFP.

3.0/ Scope of Work / Deployment
Architecture & Infrastructure Scope

The bidder shall be fully responsible for supplying,
deploying, configuring, hardening, and maintaining all
required application software, middleware, API
Gateways, ISO 20022 engines, and underlying runtime
components across Production, UAT, Staging, and SIT
environments.

Is the Bank expecting bidder to quote for any 3rd party software
apart from the requires software solution?
Requets Bank to limit the scope only to the application software

The bidder shall quote for and provide all software
components required for the proposed solution,
including application software, middleware, API
Gateway, ISO 20022 engines and other underlying
runtime components, as applicable. Any third-party
software/licences specifically required for the
functioning of the proposed solution shall also be
included by the bidder. The scope shall not be limited to
application software alone.

3.0/ Scope of Work / Deployment
Architecture & Infrastructure Scope

The bidder shall be fully responsible for supplying,
deploying, configuring, hardening, and maintaining all
required application software, middleware, API
Gateways, ISO 20022 engines, and underlying runtime
components across Production, UAT, Staging, and SIT
environments.

The commercial format has no line item to quote for any 3rd party
software subscription if at all the same needs to be considered.
Request Bank to clarify

Any third-party software, subscriptions, licences or other
components required for implementation of the
proposed solution shall be factored into the
Implementation, Customization & CBS Integration
Charges (Finacle APIs). No separate line item is
envisaged for such third-party components.

Annexure 4: Commercial Bid Format

Core PFMS Software Application License Fee
(Enterprise/Bankwide)

Request Bank to restrict the License as term license for 5 years

The licensing model shall remain valid for the duration of
the agreement between the Bank and the selected
bidder, in accordance with the terms and conditions of
the contract.

Annexure 4: Commercial Bid Format

Entire Clause

There is no payment terms outlined for these commercials. Is this
open for the bidder to propose?

The payment terms shall be as mutually agreed between
the Bank and the successful bidder and may be finalized
as part of the SLA.

Annexure 4: Commercial Bid Format

Entire Clause

The commercial format does not have a placeholder for the CR rate
in case of any bank specific customisation or implementations

The payment terms shall be as mutually agreed between
the Bank and the successful bidder and may be finalized
as part of the SLA.




Submission Guidelines and Proposal Format

Additionally, Bidder proposes following modification- (5.1.5 & 5.2.4)
Forfeiture of Bid Security & PBG shall only be made in case of
proven non compliance of applicable laws by the Bidder. In any
other case of breach, reasonable cure period shall be given to
Bidder before any such forfeiture.

Accepted. The proposed modification may be considered
as suggested by the Bidder.A cure period of 30 days shall
be provided for rectification of any curable/default
before forfeiture of the Bid Security/PBG. However, the
cure period shall not apply to breaches/defaults which
are non-curable or where immediate forfeiture is
otherwise warranted under applicable law or the terms
of the RFP.

7.1.5 Confidentiality

The selected agency shall maintain strict confidentiality
regarding all Bank-related content, customer data arrays,
and strategies shared during the course of the project.
No proprietary information may be shared with any third
party without explicit prior written authorization from
the Bank

The confidentiality obligations shall be mutual and applicable to
Bidder and Bank equally, as both Parties shall be sharing their
confidential and proprietory information with other party.

Accepted. The proposed modification may be considered
as suggested by the Bidder.

12. Contract Period

12.1 The contract period for implementation of the
required solution will initially be for a period of 5 years of
support from the date of go-live/implementation. This
includes 1 year of warranty and 4 years of Annual
Technical Support (ATS) post-warranty.

12.2 If the Bank desires, the selected bidder must agree
to provide Annual Technical Support for the application
software for an additional 2 years after the expiry of the
initial contract period on mutually agreed terms,
renewable on a yearly basis. The Bank reserves the right
to extend the contract for this further period of two
years.

12.1. Bidder proposes lock in period
12.2. Bidder proposes that any additional support services shall be
provided with suitable pricing.

No changes.

13. AMC/ATS A 30-day cure period shall be included. No other change
Bidder proposes following modifications in the clauses- in the clause.
13.4- In case of termination of contract, the Bidder shall be provided
with 30 days of cure period in order to remedy the defects, if any.
From Legal perspective, we have never agreed to refund provisions
against unsatisfactory services.
Any decision in this regard shall be taken mutually by both Parties.
15 Patent Rights Bidder proposes following- No change.

Bidder shall protect the Bank under this scenario, provided the Bank
has used the Intellectual Property (copyright, patent, Industrial
design rights, trademarks, etc.) provided under this engagement as
per the terms mentioned in this Agreement and not beyond its
scope.




18 Limitation of Liability Bidder's liability is limited to the total value of the contract. contract|No change. The limitation of liability shall remain as
value will determine the liability exposure of Bidder- standard specified in the RFP. The Vendor’s aggregate liability for
liability capping is 12 months of fees paid by Bank. Also, Bidder actual direct damages is capped at the Contract Value,
should not be liable for any indirect, incidental or consequential subject to the stated exclusions, including infringement,
damages or liability, under or in connection with or arising out of specified physical damages and financial losses arising
this RFP and subsequent agreement or services provided. from delays, breaches,

This clause shall only be applicable during the term of this coding/configuration/deployment/testing errors and
Agreement. technical-support lapses.

19 Detailed Confidentiality Framework Bidder proposes to make this clause mutual. Also, this clause shall |No change. The indemnity provisions shall remain as

survive only during the term of this agreement. specified in the RFP. The bidder shall be responsible for
claims/losses arising from the matters expressly covered
under the indemnity clause, including breach of
confidentiality, IPR infringement, contractual breaches
and acts/omissions attributable to the bidder or its
personnel/subcontractors.

20 Indemnity Neither Party shall be liable for indirect losses and shall be limited [The bidder shall not be liable to the extent that the loss,
under Limitation of Liability clause; except for liabilities arising out [damage or claim is directly attributable to an act,
of- breach of IP obligations, confidentiality obligations, fraud, wilful |omission or instruction of the Bank. All other indemnity
misconduct and gross negligence. This clause shall only be obligations specified in the RFP shall remain applicable.
applicable during the term of this Agreement. Bidder shall only be
liable for the breaches caused solely attributable to Bidder.

21 IPR Neither Party is granted any right to sell, resell, modify the Addition: Insert the following as Clause 21.3:
Intellectual Property of the other Party without due written "21.3 Neither Party is granted any right to sell, resell, or
permission of such other Party. modify the Intellectual Property of the other Party

without the prior written permission of such other Party.

26 Audit The Bank will provide two (2) weeks’ prior notice. No
Any audit shall be conducted by 2 (two) weeks of prior notice and at [further change.
the frequency of once in every 12 months. Cost of audit shall be
borne by Bank.

28 Force Majeure Bidder proposes to add following- The proposed provision is understood. No change is

"The Bank shall issue the payment against the services delivered by
the Bidder during Force Majeure period"

proposed.




29 and 30

Exit Clause, Termination of Contract

29. Exit clause- In case of termination of contract by the Bank, the
Bidder shall be provided with 30 days of cure period in order to
remedy the defects, if any.

Neither Party shall terminate the agreement for convenience. Bank
guarantee shall only be invoked in case of proven breach of
applicable law by Bidder.

Capping on liquidated damages mentioned in the clause is on higher
side, i.e. 10% of TCV. We have a standard capping of 3% to 5% of
monthly billing.

Bidder shall not be held liable for indirect losses, such as loss of
reputation.

In case of any descrepencies in deliverables and services, the Bidder
shall be granted a reasonable cure period. In case the Bank may at
its sole risk, cost, responsibility and discretion decide to source
alternative solutions. Bidder shall not be held responsible for such
alternative solutions.

Bidder shall have right to terminate the Agreement in case of non-
payment and breach of Intellectual Property obligations by Bank.

The Bidder shall be provided with a 30-day cure period
to remedy the defects, if any. In case of any
discrepancies in deliverables or services, the Bidder shall
be granted a reasonable cure period. If the Bank, at its
sole risk, cost, responsibility and discretion, decides to
source an alternative solution, the Bidder shall not be
held responsible for such alternative solution. No other
change is proposed.

32

Arbitration, Governing Laws, and Dispute Resolution

Bidder proposes to change the jurisdiction of courts to Mumbai,
Maharashtra

No changes.

GENERAL

New clause to be added- Non Solicitation

During the Term of this Agreement and for a period of one (1) year
thereafter, each Party agrees not to, either directly or indirectly,
hire or solicit or employ any of the employees of the other Party,
which has been actively involved in working on this project.
However, any hiring done through public advertisements, not
trageted to any particular individual shall not be considered to be a
breach of this clause.

Not applicable. The Bank’s employment programme is
governed by its HR policies.

ANNEXURE-7

Confidentiality / Non-Disclosure Agreement

Bank to specify particulars of stamp duty payment requirements, if
any.

The Bank will print the agreement on the applicable
stamp paper/stamp duty as required.

Submission Guidelines & Proposal Format

5.2 Performance Bank Guarantee

1. You have mentioned in the tender document security deposit of
10%. We kindly request you that please reduce Security Deposit
from 10% to 3%.

No change

Submission Guidelines & Proposal Format

5.1(5.1.1) The bidder should deposit a bid security /
Earnest Money Deposit of Rs. 2,00,000/- (Rupees Two
Lakh Only) through electronic means via NEFT, as
mentioned in the bid details table. This must be valid for
180 days.

2. Please allow EMD Exemption for MSE and NSIC registered
companies.

Eligible MSME/MSE bidders shall be exempted from
submission of Bid Security/EMD, subject to submission of|
valid and relevant supporting documents as prescribed
under applicable rules/policy.




