
 
       

 
 

 

         Head Office: Near Fruit complex Narwal, Jammu-180006 
               Ph: 8899006459, 9103995267                                                                     Email _Id: dac.hoj@jkgb.bank.in 

Digital & Alternate Channels Cell 
Ref No : JKGB/DAC/2026-27/4257             Date: 27-08-2026 

 

      Visit us at : www.jkgrameen.bank.in 
 

  
                                                                     CORRIGENDUM 
 
This Corrigendum is issued with reference to the RFP bearing Tender Reference No. 
JKGB/DAC/2026-27/3798 dated 10.08.2026. The following clause-wise amendments / 
clarifications shall be read as an integral part of the RFP. All other terms and conditions of 
the RFP shall remain unchanged. 
 
 
S.No. Page No/Clause No Existing Clause (as per 

RFP) 
Amendment / Clarification 

1. 3/ Schedule for 
Request for 
Proposal (RFP) 
Process (Item 3 & 
4) 

Last date and time for 
submission of sealed 
bids: [31-Aug-2026] up 
to 02:00 PM 

Opening of Technical 
Bids: [31-Aug-2026] @ 
03:00 PM 

 

The last date and time for 
submission of sealed bids is 
extended from 31.08.2026 to 
14.09.2026 up to 15:00 hrs. 
 
The date and time for opening of 
Technical Bids shall be 
communicated to prospective 
bidders at a later stage 
separately via email. 

2. 10/Eligibility 
Criteria 
 

The Bidder must be an 
ISO/IEC 27001:2022 and 
ISO 9001:2015 certified 
company/firm, and must 
possess CMMI 
(Capability Maturity 
Model Integration) Level 
3 or above certification. 

The requirement for CMMI Level 
3 or above certification is 
exempted. The remaining 
eligibility requirements shall 
remain applicable as specified in 
the RFP. 
 

3. 11/Submission 
Guidelines & 
Proposal Format 

The bidder should 
deposit a bid security / 
Earnest Money Deposit 
of Rs. 2,00,000/- (Rupees 
Two Lakh Only) through 
electronic means via 
NEFT, as mentioned in 
the bid details table. This 
must be valid for 180 
days. 

Eligible MSME/MSE bidders shall 
be exempted from submission of 
Bid Security/EMD, subject to 
submission of valid and relevant 
supporting documents as 
prescribed under applicable 
rules/policy. 
 

4. 26/ Exit Clause The Bank reserves the 
right to cancel the 
contract immediately 

The Bank reserves the right to 
cancel the contract by giving 
written notice in the event of 
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upon the occurrence of 
one or more of the 
following conditions: 
29.1 Failure of the 
successful bidder to 
accept the contract and 
furnish the required 
Performance Bank 
Guarantee (10% of the 
project cost) within 30 
days from receipt of the 
purchase contract.  
 
29.2 Material delays in 
delivery extending 
beyond the explicitly 
specified execution 
periods.  
 
29.3 Delays in 
completing critical 
implementation, core 
customization, or final 
acceptance tests beyond 
the specified deadlines.  
 
29.4 Serious functional 
discrepancies or 
persistent performance 
drops that disrupt the 
operational capabilities 
of the solution. 29.5 Any 
incident originating from 
the vendor's application 
or team resulting in 
direct financial or 
reputational loss to the 
Bank.  
Note: In addition to 
contract cancellation, 
the Bank reserves the 
right to recover damages 

occurrence of any of the 
specified conditions. All other 
provisions of the clause shall 
remain unchanged. 
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by encashing the Bid 
Security / Performance 
Guarantee. The Bank 
also retains the right to 
exit the contract at any 
point during its term by 
serving a 1-month notice 
period to the vendor. 

5. 15/ General Terms 
& Conditions 

Confidentiality: The 
selected agency shall 
maintain strict 
confidentiality regarding 
all Bank-related content, 
customer data arrays, 
and strategies shared 
during the course of the 
project. No proprietary 
information may be 
shared with any third 
party without explicit 
prior written 
authorization from the 
Bank. 

The confidentiality obligations 
shall be mutual and applicable to 
both parties. Both the Bank and 
the selected Bidder shall 
maintain confidentiality of 
confidential/proprietary 
information shared by the other 
party, subject to applicable laws 
and regulatory requirements. 
 

6. 11-12/ Submission 
Guidelines & 
Proposal Format 

5.1.5 Forfeiture of Bid 
Security 
 
5.2.4 The Bank shall 
invoke the performance 
guarantee if the selected 
bidder fails to discharge 
their contractual 
obligations during the 
period, or if the Bank 
incurs any loss due to 
the bidder’s negligence 
in carrying out the 
project implementation 
as per the agreed terms 
and conditions. 

A cure period of 30 days shall be 
provided for rectification of any 
curable/default before forfeiture 
of the Bid Security/PBG. 
However, the cure period shall 
not apply to breaches/defaults 
which are non-curable or where 
immediate forfeiture is 
otherwise warranted under 
applicable law or the terms of 
the RFP. 

7. 17/ AMC / ATS 
(Annual 
Maintenance 

13.4 The Bank reserves 
the right to terminate 
the ATS (if contracted) 

A cure period of 30 days shall be 
provided to the Bidder for 
rectification of any 



 
       

 
 

 

         Head Office: Near Fruit complex Narwal, Jammu-180006 
               Ph: 8899006459, 9103995267                                                                     Email _Id: dac.hoj@jkgb.bank.in 

Digital & Alternate Channels Cell 
Ref No : JKGB/DAC/2026-27/4257             Date: 27-08-2026 

 

      Visit us at : www.jkgrameen.bank.in 
 

Contract / Annual 
Technical Support) 

by giving the successful 
bidder a prior written 
notice of 1 month 
indicating its intention to 
terminate the Contract if 
the services rendered 
are found unsatisfactory. 
In that event, the vendor 
shall refund the 
proportionate amount of 
ATS collected for the 
remainder of that ATS 
period 

defects/defaults, if any. The 
remaining provisions of clause 
13.4 shall remain unchanged. 

8. 21/ Intellectual 
Property Rights 
(IPR) 

21.1 Each Party owns 
and retains all rights, 
title, and interests in its 
respective Pre-existing 
Intellectual Property and 
Independent Intellectual 
Property. Independent 
Intellectual Property 
means any Intellectual 
Property developed by a 
Party independently of 
the applicable statement 
of work. Pre-Existing 
Intellectual Property 
means any Intellectual 
Property owned by a 
Party or licensed to it 
prior to the 
commencement date of 
the work.  
 
21.2 Title to all 
inventions and 
discoveries made jointly 
by the Parties resulting 
from work performed 
under this Agreement 
shall reside jointly 
between both Parties. 

Addition: Insert the following as 
Clause 21.3: 

"21.3 Neither Party is granted 
any right to sell, resell, or modify 
the Intellectual Property of the 
other Party without the prior 
written permission of such other 
Party.  
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The Parties shall 
mutually decide future 
courses of action 
regarding protection and 
commercial use of joint 
IPR in accordance with 
Indian Laws. 

9. 20-21/ Indemnity 20.1 The Company 
hereby indemnifies, 
protects, saves, and 
holds the Bank harmless 
from and against all 
claims, losses, costs, 
damages, expenses, 
action suits, and other 
proceedings (including 
attorney fees) resulting 
directly or indirectly 
from:  
i) Acts of omission or 
commission by the 
Company, its employees, 
agents, or sub-
contractors. ii) Breach of 
contractual terms, 
representations, 
warranties, or inaccurate 
covenants.  
iii) Bona fide use of 
deliverables and services 
provided by the 
Company. iv) 
Misappropriation of 
third-party trade secrets 
or infringement of 
patents, trademarks, or 
copyrights by provided 
components.  
v) Claims made by 
employees or sub-
contractor personnel 
deployed under this 

The bidder shall not be liable to 
the extent that the loss, damage 
or claim is directly attributable to 
an act, omission or instruction of 
the Bank. All other indemnity 
obligations specified in the RFP 
shall remain applicable. 
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contract. 
 vi) Breach of 
confidentiality 
obligations. vii) Gross 
negligence or gross 
misconduct solely 
attributable to the 
Company or its deployed 
agencies.  
 
20.2 The Company shall 
indemnify the Bank 
against data loss, third-
party intellectual 
property claims, and 
system malfunctions, 
provided that the Bank 
notifies the Company in 
writing immediately 
upon becoming aware of 
the claim, and grants the 
Company sole control of 
the defense and 
settlement negotiations.  
 
20.3 Indemnity is limited 
to court or arbitration-
awarded damages and 
excludes indirect, 
consequential, and 
incidental damages. 
However, it explicitly 
covers damages, losses, 
liabilities, or 
compensation suffered 
by the Bank arising out 
of claims made by its 
customers and/or 
regulatory authorities 
under frameworks like 
the Copyright Act, 1957 
or Information 



 
       

 
 

 

         Head Office: Near Fruit complex Narwal, Jammu-180006 
               Ph: 8899006459, 9103995267                                                                     Email _Id: dac.hoj@jkgb.bank.in 

Digital & Alternate Channels Cell 
Ref No : JKGB/DAC/2026-27/4257             Date: 27-08-2026 

 

      Visit us at : www.jkgrameen.bank.in 
 

Technology Act, 2000. 
10. 26/ Termination of 

Contract 
30.1.2 If termination 
occurs due to the failure 
of the successful bidder 
to perform its 
contractual obligations, 
the Bank shall have the 
right to invoke the 
Performance Bank 
Guarantee(s). 

If termination occurs due to the 
failure of the successful bidder to 
perform its contractual 
obligations, the Bank shall have 
the right to invoke the 
Performance Bank Guarantee(s) 
by giving 1 (one) month written 
notice. 

11. 23-24/Audit 26.2.5 The Bank has the 
right to audit manual or 
automated monitoring 
and performance 
measurement systems 
without prior approval 
or notice to the bidder. 

The Bank will provide two (2) 
weeks’ prior notice to the bidder. 
Rest all the clauses remain the 
same. 

NEW CLAUSES TO BE INCORPORATED IN THE RFP 
1 Clause : 33 Anti-Bribery Each Party shall comply with all 

applicable anti-bribery legislation 
in connection with the operation 
of this Agreement. Each Party 
agrees that it has not received or 
been offered any illegal bribe, 
kickback payment, gift, or thing 
of value from any of the other 
Party’s employees or agents in 
connection with this Agreement. 
If a Party learns of any breach of 
this Section related to this 
Agreement, it will use reasonable 
efforts to promptly notify the 
other Party’s legal department. 

 
2 Clause 34 Rights and Remedies All rights and remedies conferred 

upon either Party under this 
Agreement or applicable law 
shall be cumulative and may be 
exercised singularly or 
concurrently, subject always to 
the terms of this Agreement and 
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applicable law. The exercise of 
any one right or remedy shall not 
constitute a waiver of any other 
right or remedy available to the 
Party." 

3 Clause 35 Publicity "Any publicity, advertisement, 
press release or communication 
by the Bidder using the name, 
logo, trademark or identity of the 
Bank shall be made only with the 
Bank’s prior express written 
approval. 

However, either Party may 
disclose information relating to 
this Agreement to the extent 
required under applicable law or 
by any statutory/regulatory 
authority, including disclosures 
required for statutory/regulatory 
reporting. 

Such disclosure shall be limited 
to the information mandatorily 
required and shall not constitute 
permission for any promotional 
or commercial use of the Bank’s 
name or identity." 

 
4 Page No 15 General Terms & 

Conditions 
Clause No: 7.2 

The RFP, its annexures and 
applicable addenda/corrigenda 
shall constitute the governing bid 
documents. In case of conflict, 
the provisions of the RFP and 
subsequent addenda/corrigenda 
issued by the Bank shall prevail, 
to the extent of such conflict. 

 

 


